
Time recording in Europe
Employers across Europe face differing levels of risks if they 
fail in their time-recording responsibilities following the ECJ 
judgment in CCOO v Deutsche Bank.

Legal background 

On 14 May 2019, in CCOO v Deutsche Bank, the European Court of Justice ruled 
that employers must have objective, reliable and accessible systems for recording 
and measuring the duration of time worked each day by every worker. 

Multinational companies face the challenge of considering what, if any, 
new time-recording systems to introduce across their EU operations. To help 
understand the differing level of risk across the EU, and identify the priority 
countries for action, we have drawn up this risk heatmap.
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Appendix 

The heatmap explained

We asked our local experts to rate the strictness of their local time-recording requirements on a scale 
of 1 to 3. We then asked them to rate the strength of their local enforcement regime.  We’ve added 
the scores together to build a picture of risk.  Countries with no existing specific time-recording 
requirements and a soft approach to enforcement pose the lowest risk, whereas countries with strict 
time-recording requirements and strong enforcement regimes pose the highest risk. We also asked 
about likely changes as a result of the judgment.

The focus of our map is on  office-based salaried employees who are considered to be in scope of the 
Working Time Directive in the country in question. For countries with specific rules that only apply to 
particular sectors, we asked them to ‘score’ the technology sector. 

We carried out our survey in September 2019.

The questions we asked

The questions that we asked are below.

A. How would you rate the strictness of the existing time recording requirements in your country?

• 1. Low (for example no specific or very general requirements).

• 2. Medium (for example specific requirements exist but they may not capture all details of 
working time or may only be triggered if an employee brings a claim). 

• 3. High (there are already strict time recording requirements in place which are intended to 
capture all working time and must be operated at all times).

B. How would you rate the strength of your country’s enforcement approach to working time issues? 

• 1. Low (for example low fines, passive approach by regulator, action can only be brought by 
workers and culturally this is unlikely).

• 2. Medium (for example serious sanctions exist and they can sometimes be applied).

• 3. High (for example, serious sanctions exist and there is generally a proactive approach to 
enforcement).

C. What changes do you expect in your country as a result of the ECJ judgment to your time-recording 
requirements and/or  the strength or proactivity of your enforcement regime? Within what timescale 
are you likely to see those changes?
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Result Countries C. Change expected?

1 1 2 
UK, Cyprus, 
Denmark

Stricter requirements expected 
in Denmark in next 12 months.

1 2 3 Germany
Stricter requirements possible 
in Germany but timescale 
unknown. 

2 1 3 Belgium, Sweden
Stricter requirements expect-
ed in Sweden but timescale 
unknown.

1 3 4 None  n/a

3 1 4 None n/a 

2 2 4 
Bulgaria, Lith-
uania, Ireland, 
Greece

Stricter requirements possible 
in Bulgaria and Greece but 
timescale unknown. Stronger 
enforcement possible in Ireland 
and Greece

2 3 5 Italy, France
Increase in enforcement possi-
ble in Italy.

3 2 5 

Hungary, Luxem-
bourg, Finland, 
Slovenia, Croatia, 
Austria, Estonia, 
Latvia, Slovakia, 
Romania, Portu-
gal, Poland

Even stricter requirements  
expected in Slovenia in next 
12 months, and possible in 
Luxembourg. Stronger en-
forcement expected in Croatia, 
Slovakia and Romania.

3 3 6 
Netherlands*, 
Spain

Spain changed its require-
ments shortly before the ECJ 
decision was published.

* In the Netherlands the rules on working time do not apply to employees earning more than three times the 
national minimum wage (i.e. those earning more than approx € 59,000 per year)


