
CMA / ICO ONLINE CHOICE 
ARCHITECTURE INVESTIGATIONS 

CMA and ICO review online sales practices 
that “nudge” consumers to take certain 

transactional decisions and providing 
personal data. CMA investigations into 
Emma Sleep and Wowcher launched in 

response to their alleged breach of OCA-
centric consumer protection laws

The CMA is investigating unit price claims 
in grocery and other stores to ensure that 
they are fairly presented to consumers

Proposals on wide ranging reforms to consumer and 
competition laws to increase consumer protection. 
Currently passing through UK parliament

A new framework of obligations 
applied to all digital services that 
connect consumers to goods, services 
or content. Updating rules on illegal 
content, transparent advertising and 
disinformation 

DIGITAL MARKETS, COMPETITION & 
CONSUMERS BILL

DIRECTIVE ON REPAIR 
OF GOODS (EU)

CMA REVIEW OF UNIT 
PRICE CLAIMS

Proposal aims to improve the 
way in which green claims 
about products and businesses 
are substantiated and make 
more and better information 
about these claims available to 
consumers

DIRECTIVE ON 
GREEN CLAIMS (EU)

The European Commission consults on 
whether existing EU consumer laws still 

ensure a high level of consumer 
protection in the digital environment

CONSULTATION ON 
CONSUMER LAW (EU)
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UK PRODUCT 
SAFETY REVIEW

UK government and OPSS published a 
consultation soliciting views on proposals to 

overhaul the UK product safety regime

REPRESENTATIVE 
ACTIONS 
DIRECTIVE (EU)

New rules aimed at 
ensuring EU consumers 
can protect their 
collective interests


